
Freedom of Information

Freedom of Information Part II Statement

Part II of the Freedom of Information Act 1982 (FOI Act) requires agencies to publish lists of documents and information relating to types of documents held by the agency, the agency’s functions and how a person can access information they require.

The purpose of Part II of the FOI Act is to assist you to exercise your right to obtain access to information held by agencies. Part II Information Statements provide information about the agency’s functions, how it acts, the types of information the agency holds and how to access that information.
If you are searching for a specific piece of information and cannot find it in this Information Statement or on our website, please contact our FOI Officer.

Specific Part II Statements

Statement 1: Organisation & Functions
The Disability Services Commissioner (DSC) is an independent body that provides advice and assistance in the resolution of complaints about Victorian disability services.

This includes complaints about disability services that are funded by Department of Health and Human Services, Transport Accident Commission and the National Disability Insurance Scheme. 
If you require further information about DSC, or the information you are seeking is not on the website, please contact us.  
Resource Locations:
	Topic
	Resource Location

	Legislation relevant to the Disability Services Commissioner


	Disability Act 2006 (Vic)

Charter of Human Rights and Responsibilities Act 2006 (Vic)
Current legislation is available at: http://www.legislation.vic.gov.au/


	Structure and functions of the Disability Services Commissioner
	DSC website

	Annual Reports
	DSC website


Statement 2: Categories of Documents
The office generates a large number of documents and records in the course of its work. We use an electronic case management system to store and access complaint related and capacity development documents. We also maintain other electronic and hard copy documents.

Our electronic case management system is supplemented by paper based files. Files can be broadly categorised as enquiry or complaint files, operation and administrative files, financial records and general correspondence. 

Documents re organised under the following categories in accordance with our records management system:
· Administration

· Agency relations

· Annual Complaints Reporting

· Capacity Development

· Events

· Finance

· Human Resources

· Information Technology

· Legal

· Policy and Procedure

· Publications
Statement 3: FOI Arrangements
Under the FOI Act you have a right to request information and access documents about your personal affairs and our activities. The FOI Act also gives you the right to request that incorrect or misleading information held by DSC about you be amended or removed.

A Freedom of Information request must be in writing. Please address requests to:

Freedom of Information Officer
Disability Services Commissioner

20/570 Bourke Street
Melbourne VIC 3000

Email: ODSC.FOI@odsc.vic.gov.au
General information about freedom of information can be found at: http://www.foi.vic.gov.au/
Statement 4: Publications
DSC has produced information sheets and other publicly available publications, which can be accessed via our website.
Statement 5: Rules, Policies & Procedures
This section provides a highlight of the policies and procedures that are in place to govern the daily operations of DSC. Typical information includes

Examples are listed below:
	Category/Topic
	Resource Location

	Legislation relevant to DSC
	Disability Act 2006 (Vic)

Charter of Human Rights and Responsibilities Act 2006

Current legislation is available at: http://www.legislation.vic.gov.au/


	DSC Values and Principles

	DSC website

	Strategic Directions

	DSC website

	Good Practice Guide
	DSC website

	Occasional Papers
	DSC website


Statement 6: Report Literature
This section illustrates examples of where DSC publishes final reports.

Resource Locations:
	Category/Topic
	Resource Location

	Annual Report
	DSC website

	‘Our Year in Review’ Booklet
	DSC website

	Occasional Papers
	DSC website



